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Table 7.2.5 There is a Facebook site for the repository Broken out by Country .......ccoeeeue.. 60
Table 7.3.1 There is a LinkedIn Site for the repoSIitory? ... seesseesssessenns 60
Has the library done any research on the impact of the digital repository on the citation
rate of journal articles in the repository? If so what has it discovered? ... 61
In general what has been the impact of the digital repository on your institution's overall
OTUIINIE PIESEIICET.....ooeeueeeseesreesseesseesssssessseessesssse s s s s s bR RS R R R AR SRR RS R e E R 62

What information resources about digital repositories -- blogs, listservs, websites,
newsletters, ezines, magazines, conference and other resources -- are most valuable to you?

............................................................................................................................................................................................. 64
CHAPTER 3: Revenue from the Digital REPOSITOIY ....occueeereeeeereeeeeesseesseesseessesessseessesssssesssessssenses 65
Table 8.1 Does the repository charge a fee at any time for any articles or downloads,

including charges aimed Only at COSt TECOVETY? ... eereereeemeeneessmseesssessseesessseessesssssssesssssesssssssssssessasees 65
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Table 9.1 Has the repository formed reciprocal access, development or marketing

arrangements with any other digital rePOSItOTY? ... esssesssessssesssessseessssnees 65
Table 9.2 Has the repository formed reciprocal access, development or marketing
arrangements with any other digital repository? Broken out by Public/Private.......ccconuuunee. 65
Table 9.3 Has the repository formed reciprocal access, development or marketing
arrangements with any other digital repository? Broken out by Enrollment........cccoovoneeennees 65
Table 9.4 Has the repository formed reciprocal access, development or marketing
arrangements with any other digital repository? Broken out by Type ....coerenmeenneeenmeeeesneenens 65
Table 9.5 Has the repository formed reciprocal access, development or marketing
arrangements with any other digital repository? Broken out by Country ... 66

Table 10.1 Has the repository garnered any revenue over the past three years in providing
consulting services to any other repository or library unit of institutions other than your

01 4 66
Table 10.2 Has the repository garnered any revenue over the past three years in providing
consulting services to any other repository or library unit of institutions other than your
own? Broken oUt DY PUDIIC/PriVate.... e essessssssssessssssssssssssesssssssssssssssssssssssssssssensas 66
Table 10.3 Has the repository garnered any revenue over the past three years in providing
consulting services to any other repository or library unit of institutions other than your
own? Broken out By ENTOIIMENT..... et sseesesssesss s s st sesssssssssssssssssesssssssssssessasess 66
Table 10.4 Has the repository garnered any revenue over the past three years in providing
consulting services to any other repository or library unit of institutions other than your
OWN? BIOKEN OUL DY TP ceuieueeeeereeseerseessseesseesssssssessessssesssesssmssssssssssassssss sessssssssssssssssssessasssssasssesssssssessssmsssans 66
Table 10.5 Has the repository garnered any revenue over the past three years in providing
consulting services to any other repository or library unit of institutions other than your

OWN? BrOKEN OUL DY COUNETY ..ooeereeeienscesreeseeseesmssessssesssesssssssesssessssssssssesssessssssss sesssssassssssssssssssesssasssssssassssssssees 67
Table 10.6 Has the repository concluded any agreements over the past three years to
license its CONLENT t0 OTNEIS? ... s 67
Table 11.1 What best describes how your digital depository is funded?........enmeerneeeenees 67
Table 11.2 What best describes how your digital depository is funded? Broken out by
PUDLIC/ PTIVALE ..ottt eetseesseesssecsssessseesseeseessessse s s s s sess bR EebeEEeERseER e s e R e en 67
Table 11.3 What best describes how your digital depository is funded? Broken out by
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Table 11.4 What best describes how your digital depository is funded? Broken out by Type
............................................................................................................................................................................................. 67
Table 11.5 What best describes how your digital depository is funded? Broken out by
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CHAPTER 4: Access Data for the Digital REPOSItOTY ...ccoiueeueemeeseeeseeseesseessseesesessssesssesssssssssssessans 69
Table 12.1 Approximately how many unique visitors has the repository website or web
page received N the PAST YEAIT ... ceneeeeemsseeseesseesssssess s sssssess s s s s s st s snpanees 69
Table 12.2 Approximately how many unique visitors has the repository website or web
page received in the past year? Broken out by Public/Private .......eeneenseesseseeennees 69
Table 12.3 Approximately how many unique visitors has the repository website or web
page received in the past year? Broken out by ENrollment ........emeneeenseeseeseesseesseessnenns 69
Table 12.4 Approximately how many unique visitors has the repository website or web
page received in the past year? Broken Ut DY TYPe ...reeneeenmmeeseesseessssessesssssesssessessessssssess 69
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Table 12.5 Approximately how many unique visitors has the repository website or web

page received in the past year? Broken out by COUNEIY .....oeeeemeesseessmesseessessssesseesessssesssmsssssees 69
Table 13.1 If the repository allows direct downloads approximately how many downloads
of articles or other materials occurred within the past year?....... e 70

Table 13.2 If the repository allows direct downloads approximately how many downloads
of articles or other materials occurred within the past year? Broken out by Public/Private

............................................................................................................................................................................................. 70
Table 13.3 If the repository allows direct downloads approximately how many downloads
of articles or other materials occurred within the past year? Broken out by Enrollment....70
Table 13.4 If the repository allows direct downloads approximately how many downloads
of articles or other materials occurred within the past year? Broken out by Type.....ccccouueuee. 70
Table 13.5 If the repository allows direct downloads approximately how many downloads
of articles or other materials occurred within the past year? Broken out by Country............ 70
Table 14 What percentage of downloads from the repository come from the following
1010061 71
Table 14.1.1 Percentage of downloads from the repository coming from within the
UNIEEA STALES w.vevievuiersirsesssesssssessssss s sesssssss s s sss s s s s RRERSRRRRR e R 71
Table 14.1.2 Percentage of downloads from the repository coming from within the
United States Broken out by PUDLIC/PrivVate..... o eeeeecsseeseessesesssessssessssssssessssssssesssssssees 71
Table 14.1.3 Percentage of downloads from the repository coming from within the
United States Broken out by ENTollMent..... s seesssssssssssesssssssssssssssssssssssssssns 71
Table 14.1.4 Percentage of downloads from the repository coming from within the
United States BroKen OUL DY TYPE . cceeeseesseesseesseesseessesssesssssssmssssssssssssssssessssssssssssssssssssssassans 71
Table 14.1.5 Percentage of downloads from the repository coming from within the
United States Broken 0Ut DY COUNTIY ... rieeeeeeermreeseesseesseessessesssesssmsssssssssessssssssessssssssssesssssessans 71
Table 14.2.1 Percentage of downloads from the repository coming from Canada............... 71
Table 14.2.2 Percentage of downloads from the repository coming from Canada Broken
OUL DY PUDIIC/ PIIVALE oot seeeeeteetssesseesessssesesssesssesss s s sssess s s s bbb 71
Table 14.2.3 Percentage of downloads from the repository coming from Canada Broken
OUL DY ENTOIIMENT ... ettt e st sns s ss s e s s st s bbb 72
Table 14.2.4 Percentage of downloads from the repository coming from Canada Broken
OUL DY TYPE coereerieueeescenseeseesssesessseeseesssesss e ssse s ss s s b £ R £ RR R R LRSS ARt b 72
Table 14.2.5 Percentage of downloads from the repository coming from Canada Broken
OUL DY COUIITY ..rreureeueeuetseeessessseesssssesssesssessssessesssessssesssmses s s s sseesses s s s R SRR bRt s 72
Table 14.3.1 Percentage of downloads from the repository coming from other foreign
(6701 DD i (0 72
Table 14.3.2 Percentage of downloads from the repository coming from other foreign
countries Broken out by PUDLIC/Private.... . eeeeeesseesessesssessssssmsssssssssssssssssssssssssssenns 72
Table 14.3.3 Percentage of downloads from the repository coming from other foreign
countries Broken out by ENrollmMent..... et seeesesssecssmsessssessessssssesssesssssssssnsssessans 72
Table 14.3.4 Percentage of downloads from the repository coming from other foreign
COUNLTiES BrOKEN QUL DY TYPE cceieeecereeeeeeeseesseesesesesssessseessessssssssssssesssss s sesssssssssssssssssssssssasssssssessaas 72
Table 14.3.5 Percentage of downloads from the repository coming from other foreign
countries Broken OUL DY COUNTIY ... reeeesereesesssessseessessssssesssemssssssssessssssssesssssssssssesssssessssssssessas 73
Table 14.4.1 Percentage of downloads from the repository coming from within your
4TS D0 ) o 73
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Table 14.4.2 Percentage of downloads from the repository coming from within your

Institution Broken out by PUDLIC/PTrIVAte ...t seessessessssssssssessesssssssesssssssssssen 73
Table 14.4.3 Percentage of downloads from the repository coming from within your
Institution Broken out by ENrollIMeEnt ... ssesssesssssssssesssessssssssssssssssssesssmsssenns 73
Table 14.4.4 Percentage of downloads from the repository coming from within your
INStitution BroKen OUL DY Ty P .. eeeeceeeeeseessemseseseseessessssessessssssssssssssesssssssssssssssssssssssssssssssssssassssssssesaas 73
Table 14.4.5 Percentage of downloads from the repository coming from within your
Institution Broken oUt DY COUNETY .....ceeeeneeseeesmeeseesseesssssseesssssssssssssssssessssssssessssssssssssssssmssssssssssssans 73
Table 14.5.1 Percentage of downloads from the repository coming from outside your
4TS D 0 ) o 73
Table 14.5.2 Percentage of downloads from the repository coming from outside your
Institution Broken out by PUDLIC/PTrIVAte ...t seessessessssssssssessessssssssssesssssssen 74
Table 14.5.3 Percentage of downloads from the repository coming from outside your
Institution Broken out by ENrolIMEnt ... sessesssesssssessseesssssssssssssssssesssssssnns 74
Table 14.5.4 Percentage of downloads from the repository coming from outside your
INStitution BroKen OUL DY Ty P .. eeeeceeeeeseessemeessseseessessssessessssssssesssssesssssssssssssssssssssssssssssssssssassssssssesaas 74
Table 14.5.5 Percentage of downloads from the repository coming from outside your
Institution Broken oUt DY COUNETY .....ceeeeneeseeesmeeseesseesssssseesssssssssssssssssessssssssessssssssssssssssmssssssssssssans 74

Comment on trends in the downloading of materials from your repository. Are downloads
increasing in a particular subject area? For a particular part of the world or from certain

EYPES Of INSTITUTIONIS ..ceeeeeeetseeeeeesseessesecsseessseessenssessse s es e ssse s s bR R s 75
Table 15.1 Do authors have a user interface to track downloads?.........cceenssenn: 76
Table 15.2 Do authors have a user interface to track downloads? Broken out by

PUDLIC/ PIIVALE ..eeeeeeeeeeeseesseesssecssessseesseesesssessss s s s s s s bR E RS e £ ReERnbeEEeERseERneEsseR e 76
Table 15.3 Do authors have a user interface to track downloads? Broken out by Enrollment
............................................................................................................................................................................................. 76
Table 15.4 Do authors have a user interface to track downloads? Broken out by Type......... 76

Table 15.5 Do authors have a user interface to track downloads? Broken out by Country..76
Table 16.1 In the past year what has been the growth rate in the overall use of the digital
repository measured by the indicator most useful to you in your personal planning? (ie -
downloads, pages VIEWed, SIte VISILS, BLC) . rereemeesseessmeessesssesssssssessssssssssssssssssesssssssssssssssssssessssssssans 77
Table 16.2 In the past year what has been the growth rate in the overall use of the digital
repository measured by the indicator most useful to you in your personal planning? Broken
OUL DY PUDLIC/ PTIVALE oottt reetectseesseesseessesssssseesssesssess s ssses st sesssss s s s s bbb 77
Table 16.3 In the past year what has been the growth rate in the overall use of the digital
repository measured by the indicator most useful to you in your personal planning? Broken
OUL DY ENTOIIMENT ottt ettt seesscesessse s sn s ssse s s ss s e s es e s bbbt s 77
Table 16.4 In the past year what has been the growth rate in the overall use of the digital
repository measured by the indicator most useful to you in your personal planning? Broken
OUL DY TYPE coereerreeneeuscesseeseesseesssssesssesssseess s s sssesssssess s s s x££t RS RS ERnE eERenEreEa 77
Table 16.5 In the past year what has been the growth rate in the overall use of the digital
repository measured by the indicator most useful to you in your personal planning? Broken
OUL DY COUIITY ..oreuieuueeeueseesssesssesssseesssesssesssessesssessseesssessssses s s et sessseesssesssese s E RS s RS R R e R e R R bR b e 77
Describe your philosophy on how you compile, distribute and publicize your repository
download statistics? How detailed is your data? How great an effort do you make to get
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them out to authors? To end users? How do they promote the interests of your institution?

CHAPTER 5: Digital Repository as PUDIISher ...t eeesesssesssesssesssessssessssssesennees 80
Table 17.1 Has your digital repository taken measures to become a publisher in its own
right, developing branded information collections of scholarly materials to market to the
outside world Or fOr INtEIrNAl USEY ... s snes 80
Table 17.2 Has your digital repository taken measures to become a publisher in its own
right, developing branded information collections of scholarly materials to market to the
outside world or for internal use? Broken out by Public/Private....... e 80
Table 17.3 Has your digital repository taken measures to become a publisher in its own
right, developing branded information collections of scholarly materials to market to the
outside world or for internal use? Broken out by Enrollment.........nenseennecseeesesseeennens 80
Table 17.4 Has your digital repository taken measures to become a publisher in its own
right, developing branded information collections of scholarly materials to market to the
outside world or for internal use? Broken out by TYPe ... reenmeeneeensmeeesseeseesseeessessesssssssessessessnns 80
Table 17.5 Has your digital repository taken measures to become a publisher in its own
right, developing branded information collections of scholarly materials to market to the
outside world or for internal use? Broken out by COUNIY .....oceenesecenmeeneessseesseeseesseesseesesessesss 80
Table 18.1 Has the repository, alone or in concert with others, established any form of peer
FEVIEW NETWOTK? w.ooeiiercsisises s s bbb eSS 81
Table 18.2 Has the repository, alone or in concert with others, established any form of peer
review network? Broken out by PUDLiC/Private ... seesessssessssesssessssssssssesssnees 81
Table 18.3 Has the repository, alone or in concert with others, established any form of peer
review network? Broken out by ENrollment..... e sesssecssssssssseessesssssssssssssssssseees 81
Table 18.4 Has the repository, alone or in concert with others, established any form of peer
review Network? Broken OUL DY TYPE .. oeeneeeeseeesseeseessessssessesssessssssssssssssssssssssesssssssssssssssmssssssssssess 81
Table 18.5 Has the repository, alone or in concert with others, established any form of peer
review network? Broken OUt DY COUNITY ... ereeeeeneesseneesseesseessesssesssesssssssmsssssssssessssssssssssssssssssessessess 81
Table 19.1 Does the repository send out any proposed articles to a peer review network
maintained by the repository or by one or more academic inStitutions? ........ccoeoneeenmeesseesennens 81
Table 19.2 Does the repository send out any proposed articles to a peer review network
maintained by the repository or by one or more academic institutions? Broken out by
PUDLIC/ PIIVALE ..ot eceeesseesssecssessseesseeseesesss s s s s sess s s eSS E SRR R 82
Table 19.3 Does the repository send out any proposed articles to a peer review network
maintained by the repository or by one or more academic institutions? Broken out by
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Table 19.4 Does the repository send out any proposed articles to a peer review network
maintained by the repository or by one or more academic institutions? Broken out by Type

Table 19.5 Does the repository send out any proposed articles to a peer review network
maintained by the repository or by one or more academic institutions? Broken out by
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Table 20.1 Does the repository have an e-publishing program through which it publishes
monographs or books in either a print or digital format (or both) that might not have been
initially publiShed EISEWRNETE? ...ttt s s s s s s s e 82
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Table 20.2 Does the repository have an e-publishing program through which it publishes
monographs or books in either a print or digital format (or both) that might not have been
initially published elsewhere? Broken out by Public/Private ..., 83
Table 20.3 Does the repository have an e-publishing program through which it publishes
monographs or books in either a print or digital format (or both) that might not have been
initially published elsewhere? Broken out by Enrollment.........enncnneesseeseeesseeseessnens 83
Table 20.4 Does the repository have an e-publishing program through which it publishes
monographs or books in either a print or digital format (or both) that might not have been
initially published elsewhere? Broken out DY TYPe......ceenrenmeemmeesseeseesseseesseesssessssssssssssssssnes 83
Table 20.5 Does the repository have an e-publishing program through which it publishes
monographs or books in either a print or digital format (or both) that might not have been

initially published elsewhere? Broken out by COUNTIY ......oereeneenmeenemeesseeeseesseesssesseessesssessssssssens 83
Table 21.1 Does the repository publish any open access journals?........eneesnneesseessneennes 83
Table 21.2 Does the repository publish any open access journals? Broken out by
PUDLIC/ PTIVALE ..ot eeteesseesssecssessseeseesesssessse s s s s s sess b s £ ReER s E bR 83
Table 21.3 Does the repository publish any open access journals? Broken out by
0 0 0] 441§ PPN 84

Table 21.4 Does the repository publish any open access journals? Broken out by Type......84
Table 21.5 Does the repository publish any open access journals? Broken out by Country 84
Describe the repository's attitude towards becoming an actual publisher. Does it plan to
publish its own open access journals? Has it taken measures to organize peer review

councils or editorial staff or other measures associated with academic publishing?............. 85
CHAPTER 6: Budget and Staff Time for the Digital REPOSItOry .....ceereeereeeneeesreeseeseesseeesesenenens 87
Table 22.1 How much has the college or library allocated for the annual budget of the
digital repository, its operation and marketing (in US dollars)? ... meneenneeseesseennees 87
Table 22.2 How much has the college or library allocated for the annual budget of the
digital repository, its operation and marketing? Broken out by Public/Private........ccesuunnee. 87
Table 22.3 How much has the college or library allocated for the annual budget of the
digital repository, its operation and marketing? Broken out by Enrollment........cccoecovineeunnees 87
Table 22.4 How much has the college or library allocated for the annual budget of the
digital repository, its operation and marketing? Broken out by Type.....ccenmeerneeenmeesnreesseennne 87
Table 22.5 How much has the college or library allocated for the annual budget of the
digital repository, its operation and marketing? Broken out by Country .........ooeemeerseeeseeeeenn. 87
Table 23 What was the rate of change in spending on the digital repository in the following
=221 PP 88
Table 23.1.1 Rate of change in spending on the digital repository in 2012-13......ccconeeunee 88
Table 23.1.2 Rate of change in spending on the digital repository in 2012-13 Broken out
DY PUDIIC/ PTIVALE oot ieeeeeesseesessesssesssseesse s sesssesssesssssssssse s s s s e bbb 88
Table 23.1.3 Rate of change in spending on the digital repository in 2012-13 Broken out
002023 4T 0] U0 =)' OO 88
Table 23.1.4 Rate of change in spending on the digital repository in 2012-13 Broken out
DY TYPE eeureeureeueeereesseesssesssessessessssesssasssesssessses s ee s es e s8R R AR R SRR+ R AR R RS R R R RR R 88
Table 23.1.5 Rate of change in spending on the digital repository in 2012-13 Broken out
DY COUIETY .oreeueeueeusceseeseesssesesssesssessssesss s seessses s en s e s s 2R RR SRR AR e AR e 88
Table 23.2.1 Rate of change in spending on the digital repository in 2013-14
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Table 23.2.2 Rate of change in spending on the digital repository in 2013-14

(anticipated) Broken out by PUDLiC/PriVate ... cceseeseceseseseesesesessssssessessssssssssssssssssnas 88
Table 23.2.3 Rate of change in spending on the digital repository in 2013-14
(anticipated) Broken out by ENTOIIMENT .....ececeecereeeeeessecsseesseesssessessseessssssssesssesssssssessssssssssssssees 89
Table 23.2.4 Rate of change in spending on the digital repository in 2013-14
(anticipated) BroKen OUL DY TYPe.... e eeeeeeeeseesseesesessssesssesssesssssessssessssssssssssssssssssssssssssssassassens 89
Table 23.2.5 Rate of change in spending on the digital repository in 2013-14
(anticipated) Broken 0Ut DY COUNTIY ....eeeeeeeessseessesssesssessesssesssssssssssssesssssssssssssssssssssssssssssseens 89

Table 24.1 Approximately how many man hours per year of librarian and librarian
technician labor is required to operate and market the digital repository? (One full time
person would be about 1800 mMan hOUTI'S PET YEAT) ...cueeererreeerreereesmsseessessseessessesssesssesssssssssssssssssnes 90
Table 24.2 Approximately how many man hours per year of librarian and librarian
technician labor is required to operate and market the digital repository? Broken out by
PUDLIC/ PIIVALE ..eeeeeeeeeeseesseesssecssessseesessesssesssesssses s s s sess s s eSS 90
Table 24.3 Approximately how many man hours per year of librarian and librarian
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Table 24.5 Approximately how many man hours per year of librarian and librarian
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Table 25 What percentage of the overall skilled labor needed to operate the depository

Table 25.1.1 Percentage of the overall skilled labor needed to operate the depository
COMING fTOM the LIDTATY oottt sss s s ss s s s s 91
Table 25.1.2 Percentage of the overall skilled labor needed to operate the depository
coming from the Library Broken out by Public/Private....... e seeseesssessenns 91
Table 25.1.3 Percentage of the overall skilled labor needed to operate the depository
coming from the Library Broken out by ENrollment........ e seeeeessesseseesseeens 91
Table 25.1.4 Percentage of the overall skilled labor needed to operate the depository
coming from the Library Broken out DY TYPe ... seesseessesssssesssssssesssssseesaas 91
Table 25.1.5 Percentage of the overall skilled labor needed to operate the depository
coming from the Library Broken out by COUNTIY ... sesssessessesssessseenas 91
Table 25.2.1 Percentage of the overall skilled labor needed to operate the depository
coming from AcademicC DEPartIMeNtS.......oereureemeesrmneeseesseessesssesssesssesssmsssssesssesssssssssssssssssssssssssessans 91
Table 25.2.2 Percentage of the overall skilled labor needed to operate the depository
coming from Academic Departments Broken out by Public/Private.........enneeenn. 91
Table 25.2.3 Percentage of the overall skilled labor needed to operate the depository
coming from Academic Departments Broken out by Enrollment.......ooneesneeenneenneennne 92
Table 25.2.4 Percentage of the overall skilled labor needed to operate the depository
coming from Academic Departments Broken out by TYPe .....ccoereenmeenmeeenmeesnneeseessseeseseesseennas 92
Table 25.2.5 Percentage of the overall skilled labor needed to operate the depository
coming from Academic Departments Broken out by COUNETY ........cooereenmeemeessmeessseesseesseseseennas 92
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Table 25.3.1 Percentage of the overall skilled labor needed to operate the depository
coming from Information Technology Oriented Administrative Departments ..........cccce..... 92
Table 25.3.2 Percentage of the overall skilled labor needed to operate the depository
coming from Information Technology Oriented Administrative Departments Broken out
DY PUDIIC/ PTIVALE c.ovreeeeeeeeeeeeeesseesessesssesessesssesesssesssesssssssssse s s s s 92
Table 25.3.3 Percentage of the overall skilled labor needed to operate the depository
coming from Information Technology Oriented Administrative Departments Broken out
002023 4T 0] U0 =)' PP 92
Table 25.3.4 Percentage of the overall skilled labor needed to operate the depository
coming from Information Technology Oriented Administrative Departments Broken out
DY TYPE eeureeureeueeereesseesssesssessessessssesssasssesssessses s ee s es e s8R R AR R SRR+ R AR R RS R R R RR R 93
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coming from Information Technology Oriented Administrative Departments Broken out
DY COUIETY .ereeuteueesscesseeseesssesesssessseesssesss e seessses s es s e e s e xR SRR R LR AR RE AR e 93
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coming from Other Departments 01 ENtities. ... ceeenemeeseeeseesseeesesseessessessessesssssssssssssssessans 93
Table 25.4.2 Percentage of the overall skilled labor needed to operate the depository
coming from Other Departments or Entities Broken out by Public/Private........ccesenruenne. 93
Table 25.4.3 Percentage of the overall skilled labor needed to operate the depository
coming from Other Departments or Entities Broken out by Enrollment.......ccoocveneeenneeen 93
Table 25.4.4 Percentage of the overall skilled labor needed to operate the depository
coming from Other Departments or Entities Broken out by Type.....cenenmeenneesmeeesneeseennne 93
Table 25.4.5 Percentage of the overall skilled labor needed to operate the depository
coming from Other Departments or Entities Broken out by Country .........oeeemseeenn. 93
Briefly comment on your plans for staffing the repository. Will you increase staff? Hold it
constant? Can you get more productivity by bringing in experts from other departments to
pay specific roles? Use outside consultants? Or better software to other tools to make it

easier for faculty and staff to use the repository without staff assistance? .........cueeenreennen 94
CHAPTER 7: Faculty Cooperation with the Digital RepOSItOry......oenreeneeenmemeeseeseesseeesesenenees 96
Table 26.1 Approximately what percentage of the journal articles published by your faculty
are archived in any form in the institutional repPOSItOrY? ... iomeereeenmemresneeseesseesesseessessseessaees 96

Table 26.2 Approximately what percentage of the journal articles published by your faculty
are archived in any form in the institutional repository? Broken out by Public/Private......96
Table 26.3 Approximately what percentage of the journal articles published by your faculty
are archived in any form in the institutional repository? Broken out by Enrollment.............. 96
Table 26.4 Approximately what percentage of the journal articles published by your faculty
are archived in any form in the institutional repository? Broken out by Type......ccumereeennees 96
Table 26.5 Approximately what percentage of the journal articles published by your faculty
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THE QUESTIONNAIRE

1. Your institution is:
a. A public college
b. A private college
c. Other (non-higher education institution)

2. Ifyour institution is a college, what is its total full-time equivalent enrollment for all
programs?

3. Choose the term that best describes your institution:

Community College

Primarily a BA or MA-granting institution

A Carnegie Class PhD-granting institution

Alevel 1 or level 2 Carnegie Class research university

Non-higher education institution (i.e., government agency, corporation,
international organization, think tank, etc.)

©con o

4. How many total terabytes of data are housed in your repository?

5. Your digital repository contains which of the following: (check all that apply)
Books written by faculty
Journal articles written by faculty
Presentations made by faculty
Magazine or newspaper articles written by faculty
Digital images
Dissertations and/or theses
Lectures, courses, and coursework
Textbooks written by faculty
University records
Images of rare books or historical documents
College publications such as the alumni magazine
Patents issued to faculty or the university
. Notebooks, scholarly papers of noted college scholars
Audio files
Video files

oCE g EFT I SE MmO AN oY

6. How long (in years) has the digital repository been in operation?

7. How much did your organization spend in the past year in marketing the digital
repository to potential users?
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8. Does your institutional repository have any of the following: (check all that apply)
Alink to the college library website

Alink to the college website apart from any link to the library
A presence on Instagram

A presence on Pinterest

A presence on Flickr

A presence on YouTube

Its own blog

A brochure

A regular webcast or podcast

A published annual report

T @ o A o

9. How many press releases about or from the repository did the library send out in
the past year?

10. Describe how you market the repository both to internal and external users. Have
you used search engine optimization techniques? What about your site-linking
strategy? Your press release efforts? Outreach at conferences?

11. Does your repository have any of the following:
a. A Twitter feed for the repository
b. A Facebook site for the repository
c. A LinkedIn site for the repository

12.Does the repository charge a fee at any time for any articles or downloads, including
charges aimed only at cost recovery?
a. Yes
b. No
c. No, but we are thinking of instituting this

13. Has the repository formed reciprocal access, development, or marketing
arrangements with any other digital repository?

14. Has the repository garnered any revenue over the past three years in providing
consulting services to any other repository or library unit of institutions other than

your own?

15. Has the repository concluded any agreements over the past three years to license its
content to others?

16.1If so, please describe the nature of these agreements and how you expect licensing
to develop in the future.

17. Approximately how many unique visitors has the repository website or web page
received in the past year?
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18.If the repository allows direct downloads, approximately how many downloads of
articles or other materials occurred within the past year?

19. What percentage of downloads from the repository come from the following
sources?
a. From within the United States
b. From Canada
c. From other foreign countries

20. What percentage of downloads from the repository come from the following
sources?
a. From within your institution
b. From outside your institution

21.Comment on trends in the downloading of materials from your repository. Are
downloads increasing in a particular subject area? For a particular part of the world
or from certain types on institutions?

22.Do authors have a user interface to track downloads?

23.1In the past year, what has been the growth rate in the overall use of the digital
repository measured by the indicator most useful to you in your personal planning
(i.e., downloads, pages viewed, site visits, etc.)?

24. Describe your philosophy on how you compile, distribute and publicize your
repository download statistics. How detailed is your data? How great an effort do
you make to get them out to authors? To end users? How do they promote the
interests of your institution?

25.Has your digital repository taken measures to become a publisher in its own right,
developing branded information collections of scholarly materials to market to the
outside world or for internal use?
a. Yes
b. No
c. No, but we are planning something along these lines

26.Has the repository, alone or in concert with others, established any form of peer
review network?
a. Yes
b. No
c. No, but we are considering this

27.Does the repository send out any proposed articles to a peer review network
maintained by the repository or by one or more academic institutions?
a. Yes
b. No
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c. No, but we are thinking of doing this

28.Does the repository have an e-publishing program through which it publishes
monographs or books in either a print or digital format (or both) that might not
have been initially published elsewhere?

29.Does the repository publish any open access journals?

30. Describe the repository’s attitude toward becoming an actual publisher. Does it plan
to publish its own access journals? Has it taken measures to organize peer review
councils or editorial staff or other measures associated with academic publishing?

31. How much has the college or library allocated for the annual budget of the digital
repository, its operation and marketing? Do not include money spent to start up the
repository except those expenditures that the library logically expects to spend
every year to run the repository. Include spending for relevant license, conferences,
publications, telecommunications, marketing, appeals to faculty, etc. Include
personnel costs only for positions that are largely dedicated to the repository.

32. What was the rate of change in spending on the digital repository in the following
years:
a. In2012-2013?
b. In2013-2014 (anticipated)?

33. Approximately how many man hours per year of librarian and librarian technician
labor is required to operate and market the digital repository? (One full-time person
would be about 1,800 man hours per year.)

34. What percentage of the overall skilled labor needed to operate the depository come
from the following sources:
a. From the library?
b. From academic departments?
c. From information technology oriented academic departments?
d. From other departments or entities?

35. Briefly comment on your plans for staffing the repository. Will you increase staff?
Hold it constant? Can you get more productivity by bringing in experts from other
departments to play specific roles? Use outside consultants? Or better software
tools to make it easier for faculty and staff to use the repository without staff
assistance?

36. Approximately what percentage of the journal articles published by your faculty are
archived in any form in the institutional repository?

25



Institutional Digital Repository Benchmarks, 2013 Edition

37.Describe how you have gone about trying to assure faculty participation in the
digital repository program. What methods have you used? Can you advise your
peers on best practices in gaining faculty awareness and acceptance?

38. Please ranks the following academic department or group of academic departments
as contributors to the digital repository:

Medical and biological sciences

Chemistry

Physics

Literature

Art, architecture, and music

Economics and business

Psychology, sociology, and political science

Anthropology and archaeology

Law
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39. Has the library done any research on the impact of the digital repository on the
citation rate of journal articles in the repository? If so, what has it discovered?

40.In general, what has been the impact of the digital repository on your institution’s
overall online presence?

41. How many of the following individual items does the library have in its digital
repository:

Books

Journal articles

Articles from non-refereed sources such as magazines, newspapers, etc.

Photographs or digital images

Videos

®con o

42. What percentage of books in the institution’s digital repository can be described as:
a. Full open access prior to or upon publication
b. Full open access after a waiting period of less than one year
c. Full open access after a waiting period of more than one year

43. What percentage of the journal articles in the digital repository can be described as:
a. Full open access
b. Access restricted to a page view limit
c. Access restricted to an institution or limited group of institutions

44. What best describes how the digital repository is funded?
a. Largely through grants
b. Largely from the main library budget
c. Both grants and library budget disbursements
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45. Choose the phrase which best describes how your organization’s digital repository
is cataloged by your institution’s library:

It's standalone and primarily not cataloged

Only work published elsewhere are cataloged

A good portion of it is in the process of being cataloged

Most of it is already cataloged

a0 o

46. What information resources about digital repositories - blogs, listservs, websites,
newsletters, ezines, magazines, conferences, and other resources - are most
valuable to you?
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SURVEY PARTICIPANTS

Ashesi University Library
Boston University
Brock University
Cedarville University
Colby College
The College at Brockport
College of William and Mary
Connecticut College
Eastern Michigan University
Ferris State University
Forschungszentrum Jiilich
Griffith University
Kaiser Permanente
Kalamazoo College
La Trobe University
Mount St. Mary's College
Oregon Institute of Technology
Pacific University
Rutgers University
Suan Sunandha Rajabhat University
Texas State University-San Marcos
Universidad de Navarra, Spain
University of Chichester
University of Missouri
University of Piraeus
University of South Florida
University of Tasmania
University of Texas at Austin
University of the Sunshine Coast, Australia
University of the West of England
University of Wyoming
Virginia Tech
Wichita State University
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CHARACTERISTICS OF THE SAMPLE

Overall sample size: 33

By Public or Private
e Public College: 22
e Private College: 9
e Other (non-higher education institution): 2

By Enrollment!
e 5000o0rless:9
e 5,001-25,000:11
e More than 25,000: 11

By Primary Type of Institution
BA/MA-granting: 18

e PhD-granting: 3

e Research university: 10

e Non-higher education institution (i.e., agencies, think tanks, corporations): 2
By Country

o USA:21

e Other:12

1 Does not include the two non-higher education institutions.

29



